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OCTOBER UTILITIES NEWSLETTER 

 
 

 
NOTICE TO ALL RESORT GAS CUSTOMERS 

 

The British Columbia Utilities Commission has approved Resort Gas’ request to lower the Gas 
Commodity Rate as of September 1, 2023.  You will notice this reduction on this month’s Utility 
Invoice. 
 
Notice per BCUC Order Number G-255-23: 
 
The BCUC has completed its review of the Filing and determines that Resort Gas’s requested rate changes are 
warranted.  
 
NOW THEREFORE pursuant to section 61(4) of the Utilities Commission Act, the BCUC orders the following:  
 
1. Resort Gas’ commodity rates are set as follows for each rate group (Residential, Small Commercial, and Large 
Commercial), effective September 1, 2023:  
 

 
 

 
Meter Reading 
 
Gas and Water Meters are read during the last week of each month by a municipal 
employee. The Municipality always requires safe walking access to the meters. The gas 
tariff and water bylaw both have fees that apply if access to the meters requires 
removal of snow or other materials. Homeowners should locate both their gas meter 
and water reader touchpad prior to snowfall to know which area they are required to 
maintain access to. 
  

If the Municipality deems your property meters are not safe to access for the 
employees, the Homeowner will be requested to provide the monthly meter read until 
the meter is safe to access once again.  If the requested read is not provided, the read 
will be estimated for that month based on prior usage. 
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