
 

 

March 13, 2026 

 

Planned 4 hour outage in Sun Peaks, Heffley Creek, Upper Louis Creek to affect 2,200 

customers 

 

On Monday, April 27, 2026 BC Hydro will be conducting a planned power outage in the Sun Peaks 

and Heffley Creek areas to complete maintenance work which will help improve reliability to 
the region.  This work is essential to enhance the dependability, safety and efficiency of the 
region’s power system. 
 
Over two thousand customers in the Sun Peaks and Heffley Creek areas rely on the distribution line 
that feeds the region.  In order to ensure the safety of our crews and the public, power to our 
infrastructure needs to be turned off and this important work must be done in daylight.  The outage 
will impact about 2,200 customers.  
 
Outage details: 
 

• Date: Monday, April 27, 2026 

• Time: 7am to 11am  

• Customers affected: approximately 2,200 
 
All impacted customers with up-to-date contact information have already received initial notifications 
via e-mail and automated phone calls. A second round of notifications will be sent two weeks ahead 
of the outage. 
 
Information on how to prepare for power outages is available on our website at 
bchydro.com/outages 
 
BC Hydro appreciates its customers’ patience and understanding while this important work is 
completed to better serve the community. 
 
Questions?  Please contact  susan.edgell@bchydro.com 
 
 

 

 

 

https://www.bchydro.com/safety-outages/power-outages/prepare-for-outages/prepare-your-home.html
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